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Technical Assistance — Technical assistance is available Monday through Friday 8:00 AM to 5:00 PM ET for
registration, logging in and navigation. Call (855) 405-5514 to speak with a technical support representative.
Please note that technical support representatives cannot answer questions about licensing.

Non-Technical Assistance — Check your licensing Board’s website or contact your licensing Board directly for
non-technical and licensing related questions.

Revised 03/27/2019



Department of
Administrative Services

Ohio

eLicense Ohio Portal Registration

| Have a License (or Application)

1. Navigate to https://elicense.ohio.gov.

2. Click the LOG IN / CREATE YOUR ACCOUNT button in the center of the screen or the LOG IN link at the top-
right corner of the page.

.
ORhio s HOME  Liommmmae—————— OGN

WELCOME TO

Prefessional Licensue

for the State of Ohio

LOGIN / CREATE YOUR ACCOUNT

INDIVIDUAL BUSINESS
Verify a License

To verify a license, select Individual or
Business, enter search criteria and click
Search to see the results. OR L
--None— v
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3. Click the | HAVE A LICENSE button.

.
Ohlo foeriersboryy HOME  LICEMSE LOOK-UP  FILEACOMPLAINT  LOGIN

Professional Licensure

New Users Existing Users

Create a New Account Login

Register here for a new elicense.Chio.gov account.

If you cumently have a license or previously applied for a license or certificate in Ohio &
and do not have a login through this portal, please select *I have a License™

If you cumently do not have a license or have not previously applied for a license or

certificate in Ohic, please select | don't have a License™. %

If you are creating an account for the purposes of applying for or managing a license

with the Casino Control Commission, please click "Licenses Associated with Casino
Control Commission” LOGIN

THAVE A LICENSE

Forgot Password?
Forgot Email?

Do you need help registering? Click here

If you are creating an account for the purposes of applying for or managing a license
with the Casino Control Commission, please click "Licenses Associated with Casino
Control Commission”

LICENSES ASSOCIATED WITH CASINO CONTROL COMMISSION

If you are creating an account for the purposes of representing a client before the State
Medical Board of Ohio, please select "Counsel Associated with Medical Board Matter”
button

COUNSEL ASSOCIATED WITH MEDICAL BOARD MATTER

SUPPORT  REGISTRATION GUIDE CONTACT  PRIVACY NOTICE ~ WWW.OHIO.GOV ~ GENERAL TERMS
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4. Complete the form fields with the appropriate information (fields marked with an asterisk (*) are

required), and click the SUBMIT button.

Note:

If you do not have your Security Code, click the OBTAIN SECURITY CODE button, enter your
email address or Social Security Number, and your Security Code will be emailed to you. If
you receive an error stating that your information cannot be found, contact your Board by

phone.

If you do not recall the email address on file with your board, return to the elLicense
login page, click the Forgot Email? link, and provide the required information to

retrieve your email address.

Ohio

Existing License

Register here for a new

elicense . Ohio.Gov account associated
with your existing Ohio professional
licenses. In the event you do not have
the required =ecurity code, click the
"Obtain Security Code’ button.

“four social security number is required
for accurate identification under federal
and state child support enforcement law
(42 U.S.C. §668 and §2123.50, ORC)

Meed help registering? Click hers

Password must contain:

o

o
o 1
o

o

Password must not contain

o

don't hawe & Social Security Number

OBTAIN SECURITY CODE

User's First and/or Last Name

FILE A COMPLAINT LOG IN
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Result:

The user is redirected to the eLicense Ohio Dashboard to manage applications, licenses, service
requests, complaints, etc.

s
Ohlo Frkalely DASHBOARD  LICENSE LOOK-UP  FILE A COMPLAINT (RL]] KARMA, KARMA W

Professional Licensure

Welcome to your eLicense Dashboard

4 APPLY FOR A NEW LICENSE MY HISTORY

Are you looking to apply for a new business license? First, add your business by clicking here before applying.

New License Applications

To edit or withdraw an application, please click on the Options button.

SORT BY =

The license application process is very simple.
Instructions for each stage of the license application will
explain what information is necessary to move forward
to the next stage of the application process. The status
indicators at the top of each page of the license
application will indicate what stage you are currently in
for the process. Once you have completed the license
application and submitted it, the appropriate Board will
review your license application.

Click the +' icon of the Add a License box to the
right to begin the application process. To see your
existing licenses, scroll down to the next section.

SUPPORT  REGISTRATION GUIDE CONTACT PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS
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| Don’t Have a License (Application)

1. Navigate to https://elicense.ohio.gov.

2. Click the LOG IN / CREATE YOUR ACCOUNT button in the center of the screen or the LOG IN link at the top-
right corner of the page.

Ohio [#=tn HOME  LIC e P Locim

WELCOME TO

Prefessional Licensure

for the State of Ohio

LOGIN / CREATE YOUR ACCOUNT

INDIVIDUAL BUSINESS
Verify a License

To verify a license, select Individual or
Business, enter search criteria and click
Search to see the results. OR Sendbiome

--None-—
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3. Click the | DON'T HAVE A LICENSE button.

Ohio Pt Licermare HOME  LICENSELOOK-UP  FILEACOMPLAINT  LOGIN
New Users Existing Users
Create a New Account Login

Register here for a new elLicense. Ohio.gov account

If you currently have a license or previously applied for a license or certificate in Ohio &
and do not have a login through this portal, please select *I have a License™

If you cumrently do not have a license or have not previously applied for a license or

certificate in Ohio, please select *| don't have a License” %

If you are creating an account for the purposes of applying for or managing a license

with the Casino Control Commission, please click "Licenses Associated with Casino
Control Commission™ LOGIN

Do you need help registering? Click here

Forgot Password?
Forgot Email?

If you are creating an account for the purposes of applying for or managing a license
with the Casino Control Commission, please click "Licenses Associated with Casino
Control Commission™

LICENSES ASSOCIATED WITH CA SINO CONTROL COMMIS SION

If you are creating an account for the purposes of representing a client before the State
Medical Board of Ohio, please select "Counsel Associated with Medical Board Matter”
button

COUNSEL ASSOCIATED WITH MEDICAL BEOARD MATTER

SUPPORT  REGISTRATION GUIDE ~CONTACT  PRIVACY NOTICE ~ WWW.OHIO.GOV ~ GENERAL TERMS
© 2018 State of Ohio.
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4. Complete the form fields with the appropriate information (fields marked with an
asterisk (*) are required), and click the SUBMIT button.

. ,
Ohlo Fratemdet L HOME  LICENSELOOK-UP  FILEACOMPLAINT  LOGIN

New License

Register here for 3 new eLicense. Ohie Gov account a5
a new licensza,

*
*our social security number is reguired for sccurate
identification under federal and state child suppon
enforcement law (42 U.5.C. §666 and §3123.50,
O.R.C) .
Meed help Registering? Click hers
*
1 don't hawe a Soclal Securify Number
*
* *
* =

Paszword must contain:
O Morehan 10 Characiers
O 1 Uppercass Letter
O 1 Lowarcase Letier
O 1 Number
O 1 =pacial Character (2.0 3%@7)
Password must not contsin:
O Users FIrEt andior Last Nama
Ll Informertn: Ol pusdic necoms lew reguines siste agendes, boans, 8 commissions b disciose most docsments and renors, induding slecronkc
reconts. Theretore, informertion submitied Hheough this web she mey be subjectto disciosune persuant o 8 pulilc remds reguest unksss the infomation ks

made conidental or sthenaise exemoted from discosurs pursuent to sists or federal lew Pleass te awere tat for pusiic reconds, Ola law nequines us 1o
discios= the: r=ooms despite your requess &0 ke=p Inormaton confi=nisl.

-»> T

SUPPORT REGISTRATION GUIDE CONWTACT PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERM3
& 2018 State of Ohio.

Result: A pop-up message displays to verify the Social Security number entered.
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SSN Confirmation

Plzase verify the Social Security Number entered 301-30-9899, If this is correct
hit Confirm’ to complete your registration, othenwise hit ‘Edit’ to make a change.

“ el

5. Click the CONFIRM button to verify the Social Security Number (or the EDIT button to make
changes).

Result:

When the user confirms Social Security Number, the user is redirected to the elLicense
Ohio Dashboard to manage applications, licenses, service requests, complaints, etc.

Ohio

T scensurs DASHBOARD  LICENSE LOOK-UP  FILE A COMPLAINT w KARMA, KARMA v

Welcome to your eLicense Dashboard

4 APPLY FOR A NEW LICENSE MY HISTORY

Are you looking to apply for a new business license? First, add your business by clicking here before applying.

New License Applications

To edit or withdraw an application, please click on the Options button.

SORT BY =

The license application process is very simple.
Instructions for each stage of the license application will
explain what information is necessary to move forward
to the next stage of the application process. The status
indicators at the top of each page of the license
application will indicate what stage you are currently in
for the process. Once you have completed the license
application and submitted it, the appropriate Board will
review your license application.

Click the +' icon of the Add a License box to the
right to begin the application process. To see your
existing licenses, scroll down to the next section.

SUPPORT  REGISTRATION GUIDE CONTACT PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS
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Applying for Casino Control Commission Skilled Games Licenses

1. Navigate to https://elicense.ohio.gov.
2. Click the LOG IN / CREATE YOUR ACCOUNT button in the center of the screen or the LOG IN
link at the top-right corner of the page.

Ohio =t HOME  LicE e—— L0

WELCOMETO

Prefessional Licensure

for the State of Ohio

LOGIN / CREATE YOUR ACCOUNT

INDIVIDUAL BUSINESS

Verify a License

To verify a license, select Individual or

Business, enter search criteria and click

Search to see the results. OR Bosrdbiome
--None—
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3. Click the LICENSES ASSOCIATED WITH CASINO CONTROL COMMISSION button.

.
Ohlo —— HOME  LICENSELOOK-UP  FILEACOMPLAINT  LOGIN

Professional Licensure

New Users Existing Users

Create a New Account Login

Register here for a new eLicense . Chio.gov account.

If you cumently have a license or previously applied for a license or certificate in Ohio &
and do not have a login through this portal, please select *| have a License”™

If you currently do not have a license or have not previously applied for a license or

certificate in Chio, please select I don't have a License™ %

If you are creating an account for the purposes of applying for or managing a license

with the Casino Control Commission, please click "Licenses Associated with Casino
Control Commission”

1 HAVE A LICENSE 1 DON'T HAVE A LICENSE

Do you need help registering? Click here

Forget Password?
Forgot Email?

If you are creating an account for the purposes of applying for or managing a license
with the Casino Control Commission, please click "Licenses Associated with Casino
Control Commission”

LICENSES ASSOCIATED WITH CA SINO CONTROL COMMISSION

If you are creating an account for the purposes of representing a client before the State
Medical Board of Chio, please select "Counsel Associated with Medical Board Matter”
button.

COUNSEL ASSOCIATED WITH MEDICAL BOARD MATTER

SUPPORT  REGISTRATION GUIDE CONTACT  PRIVACY NOTICE ~ WWW.OHIO.GOV ~ GENERAL TERMS
© 2018 State of Chio.
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4. Complete the form fields with the appropriate information (fields marked with an
asterisk (*) are required), and click the SUBMIT button.

Ohio 5

HOME LICEMEE LOOK-UR FILE A COMPLAINT LOGIN

Create a Casino Commission Account

Register here for an elicense Ohio.gov account to
manage ar apply for a license from the Casino Control
Commission.

In order to comply with the requirements of R.C.
377218, you must create a new account, even if you
already have an account associated with another
state beard. Your Casino Centrol Commission
account cannot contain the same e-mail address as
another eLicense.Ohio.gov acceunt jeven if it is
your awn).

Under the Frivacy Act, you are not required to provide
your social security number. If you choose fo provide
your social security number, @ may be used to confirm
your accaunt information. Need help Registering? Chck
hers

Password must contain:

o
u]
u]
o
o

More than 10 Characlers

1 Uppercase Letter

1 Lowensase Letter

1 Number

1 Spaclal Character {2.g. §%@#

Password must not contain:

o

Usar's First andior Last Nama

L=gl imfomertion: Ohio pusiic reooms lw reuines siie sgendes, Doards, and commissions o disCiose most documenis 2nd raconds, Induding elecionic

racars. Thamson, Inf
made confidental or o

Suizmittsd through this wei she may be subject o disciosuns pursuantto 8 pubic records request unisss the Rfomation &
=yemote from QISCIISLRE DUPSUNE 10 Stshe o Saclaral i Fimsse De syane st 4or pUSic recoms. 0N (s requires us 10

discios the necoris despile your requesi b0 ke IMoMmaton confidetial.

—> =

SUPPORT REGISTRATION GUIDE CONTACT  PRIVACY NOTICE  WWW.OHKL.GOV  GENERAL TERMS
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Result:

The user is redirected to the elicense Ohio Dashboard to manage applications, licenses, service
requests, complaints, etc.

.
Ohlo —nlelily DASHBOARD  LICEMSE LOOK-UP  FILE A COMPLAINT (RI] KARMA, KARMA

Professional Licensur:

Welcome to your eLicense Dashboard

4 APPLY FOR A NEW LICENSE MY HISTORY

Are you looking to apply for a new business license? First, add your business by clicking here before applying.

New License Applications

To edit or withdraw an application, please click on the Options button.

SORT BY =

The license application process is very simple.
Instructions for each stage of the license application will
explain what information is necessary to move forward
to the next stage of the application process. The status
indicators at the top of each page of the license
application will indicate what stage you are currently in
for the process. Once you have completed the license
application and submitted it, the appropriate Board will
review your license application.

Click the *+ icon of the Add a License box to the
right to begin the application process. To see your
existing licenses, scroll down to the next section.

SUPPORT REGISTRATION GUIDE CONTACT PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS
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Counsels Associated With Medical Board Matters

1. Navigate to https://elicense.ohio.gov.
2. Click the LOG IN / CREATE YOUR ACCOUNT button in the center of the screen or
the LOG IN link at the top-right corner of the page.

Ohio |s=es . HOME Okttt OGN

WELCOMETO

Prefessional Licensure

for the State of Ohio

LOGIN / CREATE YOUR ACCOUNT

INDIVIDUAL BUSINESS

Verify a License

To verify a license, select Individual or
Business, enter search criteria and click

Search to see the results. OR Board Name
--None— v

Revised
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3. Click the COUNSEL ASSOCIATED WITH MEDICAL BOARD MATTER button.

A
Ohlo flersbir HOME  LICEMSELOOK-UP  FILEACOMPLAINT  LOGIN

rofessional Licensur:

New Users Existing Users

Create a New Account Login

Register here for a new eLicense. Chio.gov account

If you currently have a license or previously applied for a license or certificate in Ohio &
and do not have a login through this portal, please select *I have a License™

If you cumrently do not have a license or have not previously applied for a license or

certificate in Ohio, please select *| don't have a License” %

If you are creating an account for the purposes of applying for or managing a license

with the Casino Control Commission, please click "Licenses Associated with Casino
Control Commission™ LOGIN

Do you need help registering? Click here

Forgot Password?
Forgot Email?

If you are creating an account for the purposes of applying for or managing a license
with the Casino Contrel Commission, please click "Licenses Associated with Casino
Control Commission™

LICENSES ASSOCIATED WITH CASINO CONTROL COMMISSION

If you are creating an account for the purposes of representing a client before the State
Medical Board of Ohio, please select "Counsel Associated with Medical Board Matter”
button

COUNSEL ASSOCIATED WITH MEDICAL BOARD MATTER 4

SUPPORT  REGISTRATION GUIDE CONTACT  PRIVACY NOTICE ~ WWW.OHIO.GOV ~ GENERAL TERMS
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4. Complete the form fields with the appropriate information (fields marked with an
asterisk (*) are required), and click the SUBMIT button.

HOME  LICENSELDOWAIT  FILE ACDMALAINT  LOGIN

Create a Counsel Contact Associated with Medical Board

Cresi= & new eLicense Obio sccomt for pumpases of
representing & clent befone the Siate Medical Board of

Tk
*
Mobte- If you ane ziready regisiered In =Uioense Chio
reiat=d 10 hoiding profiessional koense, you wil need 1o
wse an ali=meie emell agdress for fils account.
=
=
= = =
=
=2 nt hares ' segiEEESEn 0 the aisie of Tho
=
= =

Mofe- if youw ane licensed through i el loense sysi=m. you mest use an sbemathve emal than the one regisiered
for your cument foanse.

Fesswond must contain:

Mg Suan 10 Chamcien

User's Pl mocior Lun: Hame

Revised
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Result:

The user is redirected to the elicense Ohio Dashboard to manage
adjudications, complaints, etc.

DASHBOARD LICENSE LOOK-UP FILE A COMPLAINT u CHOCOLATE, HOT v

Ohio *

Welcome to your eLicense Dashboard

+ ASSOCIATE AN ADJUDICATION

New Adjudication Associations

To associate yourself to an Adjudication you will be
required to enter the CRF number and the last name of
the client associated with the CRF. Note: You will not be
able to view or submit documentation requests until
beard staff approves your Association to an
Adjudication request.

Select the "+ icon to your left or the Associate to an
Adjudication button above to begin the association
process. The Association to an Adjudication will
not be effective until board staff approval.

SUPPORT  REGISTRATION GUIDE CONTACT  PRIVACY NOTICE WWW.OHIO.GOV ~ GENERAL TERMS
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